State of Hawaii, Department of Public Safety
 	Correction Program Services, Food Services
	        Pest Control, Scope of Service

SANITATION AND STRUCTURAL RECOMMENDATIONS
· Each regular service visit must include sanitation and structural inspection of the covered service zones as listed below. 
· Vendor must inform the Food Service Unit Manager of existing sanitation or structural conditions found, which can contribute to Pest activity and infestation.   
· Service Notes, findings and recommendations shall be included in the service reports and emailed to the Food Service Unit Manager after each visit.

SERVICE COMMUNICATION AND RESPONSE TIME 
· Customer Service: Vendor MUST be available 24 hours a day, seven days a week, and 365 days a year. 
· Call Back: Vendor must call back within one (1) hour after call is placed.
· On-site Assessment: Inclusive of the Scope of service, the vendor must report to the customer’s facility within 24 hours or at a time mutually agreed upon by customer and servicing technician
· Emergency Services: Emergency services shall be available 24-hours a day, seven days a week, and 365 days a year. 
· Service Reports: The servicing technician shall provide a detailed service report to the Food Service Unit Manager after each service visit.  Service report information includes: pest activity found, product applications, *exclusionary work, equipment installation, sanitation and/or structural concerns or recommendations. Service reports must be available electronically on-line or via email.
· FSU Logbook: Vendor shall maintain an on-site logbook at each Food Service Unit facility. A logbook will contain the facility’s service history and required safety information, including: 
· Copies of Service Reports.
· CD or hard copies of product labels and Material Safety Data Sheets (MSDS).
· Printed materials or forms required by applicable federal, state and local regulations.
· Other relevant information concerning the services provided at FSU’s facility.
· [bookmark: OLE_LINK10][bookmark: OLE_LINK9]Bar-code:  Vendor shall have the capability of bar-code scanning should it be requested. Pest Control equipment placement must include a bar-code.  Each bar-code will identify the type of device, device number and location. During regular service visits, the bar-code will be scanned and data collected concerning conditions contributing to Covered Pest activity, approximate numbers and types of Covered Pests, equipment status and date and time of service. Bar-coding may not be required, however, IF requested, the vendor must have the capabilities for this service.
· Trend Reporting: If bar-coding is requested, vendor must provide quarterly trend analysis for all properties and must be available upon customer’s request. Reports will document program improvements, identify areas in need of improvement and provide data for proactive decision-making.
· Pest Management Reviews: Vendor and Food Service Unit Managers will conduct periodic reviews of the pest management program to ensure the facility’s needs are appropriately addressed.



SERVICE FREQUENCY
All properties will be serviced once (1) per month with a printed service report provided after each visit.  Service reports must be available electronically on-line or via email. Service information must be recorded using an electronic documentation system that is used to generate post-on-site reports, since electronic devises are not allowed into the facilities.  These reports must be easy-to-read and emailed after each visit.  These reports must include: pest activity found at the time of service, product applications, exclusion work, and equipment installation if any, and preparation, sanitation or structural concerns or recommendations.
COCKROACH PROGRAM
Provide the following services for Cockroaches (American, German, Oriental, Australian, Turkestan, Brown, and Smoky Brown cockroaches covered):

· Inspect the FSU facility to locate and record noted Cockroach activity, harborage sites, and conditions conducive to Cockroach activity. Activity and treatment must be documented and printed on the electronic invoice that will be emailed to FSU manager, after every visit.  
· Provide appropriate targeted product applications according to label into cracks, crevices and voids during regular service visits.

RODENT PROGRAM
Provide the following services for Rodents (house mice, Norway rats and roof rats covered):
· Inspect the FSU space to identify signs of Rodent activity, possible entry points and conditions conducive to Rodent activity 
· Exterior Services: Install and maintain Rodent traps and/or Rodent bait stations outside the FSU loading doors, if available, and must be approved. Entire facility perimeter not included. 
· Interior Services: Install and maintain interior Rodent traps suitable for the facility.   
· Inspect, clean and date Rodent bait and trapping equipment during regular service visits. Equipment must be approved before installing.

Areas to be Inspected and Serviced - Regular Service Visits:  
· Kitchens
· Kitchen Storage Areas
· Prep areas
· Serving Kitchens
· Dining areas(staff & inmate)
· Kitchen Restrooms
· Employee break area
· Kitchen Loading area
· Slop rooms

LARGE FLY PROGRAM
Provide the following services for Large Flies (house, blow and bottle flies covered):
· Inspect the FSU space and identify possible sources and entry points.
· Interior Services: When determined necessary, provide targeted product applications for likely areas where Large Flies may be found.  Install an appropriate number of LED Fly Traps. Glue boards must be replaced monthly. Light bulbs must be replaced annually. Must ensure proper recycling of bulbs. 
Exterior Services: Provide product targeted product applications in FSU dumpster area and FSU entry points.



SPECIAL PROVISIONS
· All service technicians shall be fully trained (with required certifications for restricted use of products as required by law) and wear an identifiable company uniform at all times.  The Contractor shall run criminal background checks of all assigned staff. The facility reserves the right to request changes to staff assigned should there be issues that arise regarding job performance, expectations, etc.
· Contractor must be fully insured.


  *Exclusionary Work:  Any reasonable patch and /or repair to the facility to prevent entry by       rodents and/or pest; and/or in agreement with the FS Manager should it be deemed unreasonable for the technician to perform it. 
           
